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MEDIA RELEASE: Friday,  29 October 2010
LOCAL BUSINESS STEPS IT UP
At a seminar held at Kingsbridge Library on 13th October, organised by Kingsbridge & Salcombe Chamber of Commerce, a group of traders met to learn how they could overcome the threats of more national retailers coming to Kingsbridge and Salcombe, consumers changing their shopping habits and the likely problems to come from the government’s austerity measures.

Bob Willars, a recently retired business adviser spoke about “Trading in a Global Marketplace”  whilst Amanda Bloomer of Kingsbridge Information Centre let traders know what had helped other market towns in Devon and Somerset to maintain their vibrant shopping experiences rather than being overrun with national chains to become Anytown.
David Hanmer, Chairman of the Chamber of Commerce said,”The anticipated rate of business failures in the post-recession period is expected to be higher in the UK than in the early 1990s. Many will fail because they have not adapted to the needs of post-credit crunch consumers who are looking for better value for money and better quality. The recession has been a catalyst for change and shoppers are becoming more demanding. It is imperative that local traders understand this and use it to their advantage.”
Bob Willars has spent the previous 25 years helping businesses to recognise how to be more successful and to survive difficult times. He has found that those businesses that do survive have three common features; they focus on the skills and knowledge of their staff, they develop a plan and implement it and they work together as a team and with other businesses.
He advised, “The success of businesses in Kingsbridge and Salcombe depends on how shoppers perceive the supply of goods and services in them. My plan for successful retailing means that each and every shop, restaurant and pub must offer remarkable service.  All staff need to be knowledgeable about the products and services offered.  Get to know your customers and make shopping a positive experience not a chore. “
(mf)

Amanda Bloomer reiterated the message of cooperation between traders so that customers were attracted into town to do their shopping. Other market towns facing similar situations had put in place a variety of incentives, none of which were “rocket science” nor required significant financial investment but many of which were producing excellent results for the local traders and could be worth considering here in Kingsbridge.  If traders were interested in pursuing shop local schemes, the Chamber would be happy to organize a follow-up event focusing on this topic – please contact either the Chamber on 01548 531181 or why not come along to our next Business Club meeting at Salcombe Harbour Hotel on 17th November and register your interest?
More details of this informative evening can be found on the Chamber website at www.kingsbridge-salcombe-chamber.co.uk
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Contact:  David Hanmer, Chairman of Kingsbridge & Salcombe Chamber of Commerce

 01548 853089
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